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Information on the virtual event platform

A mobile conference application (app) will be available for all registered
participants and observers for use either on the smart phone/iPad or on the personal
computer/laptop (see information below).

In the week prior to the start of the conference, registered persons will receive an
e-mail notification from messages@superevent.com which will provide users with
login information to the app. Should you not receive this email, please check your
spam folder.

The app offers following features:

Programme

Live Stage: here you can view the presentations as indicated in the
programme (Vienna time) and use the Q&A box for sending your
questions. These will either be answered during the panel discussions or
via the Q&A box

Posters: you are encouraged to interact with poster authors through the
Q&A feature

Abstracts

Names of speakers including their biodata

Names of participants enabling participants to message each other

Any new user has to download the app free of charge via the App Store or
Google Play and create a profile (email and password). If you have used the
app before, make sure you remember your password or use the option ‘forgot
password’. You will be asked for this password when accessing the
conference either through your smart phone or desktop.

Click on the app you downloaded on your smart phone or iPad

Click on the link provided in above email notification which will open the
desktop version of the app.
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